RULES OF PROCEDURE FOR DOGS
ü You will be asked for your pet's up-todate vaccination record on the day of
arrival. All dogs must be identified (tattooed
or chipped) and vaccinated against rabies.
ü Dogs must be kept on a lead on the
campsite.
ü 1st and 2nd category dogs are not
allowed in high season. In the low season, it
is compulsory to show us the dog licence
and the dogs must be muzzled.
ü The owner is entirely responsible for the
good behaviour of his animal and must be
able to control it in all circumstances.
ü Any animal is under the responsibility and
vigilance of its owner at all times and for any
injury it may cause.
ü In the event of an "incident" (animal
defecating, vomiting, etc.), the owner will be
required to collect it. Several dog waste bins
have been installed for this purpose on the
campsite.

under the supervision of
representative, if authorised.

the

legal

ü Pets may be left alone in the
accommodation (max. 3 hours) if the owner
is present on the premises. The owner must
leave a mobile phone number so that he can
be contacted if the animal causes
inconvenience to other guests. Think of the
others, do not leave the dog alone, if you
know that it will bark.
ü Any damage caused by the pet to third
parties and/or camping furniture is the
responsibility of the owner. The amount of
damage caused by your pet during your
stay will be charged to your stay.
ü If the animal causes inconvenience or
damage to other guests, the campsite has
the right to cancel the reservation without
compensation.

ü If the owner accepts that the animal be
released from any restraint, he/she is
responsible for possible accidents between
animals or involving people.
ü It is forbidden to pet other people's
animals without prior permission from the
owner. For children, this must be done
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DOG PARK RULES
ü

Open from 9am to 9pm in high season,
and from 9am to 7pm in low season.

ü

Dogs are under the supervision of their
owners, who are civilly responsible for
them. They must not be left alone in the
dog park enclosure under any
circumstances.

ü

ü

The owner of the animal is entirely
responsible for the good behaviour of his
dog and must be able to control it in all
circumstances.

for everyone, please pick up after your
dog. Bags are available in this area and
hroughout the campsite.
ü

The access doors to the dog park must
be closed every time you enter.

ü

This area is a playground exclusively for
our four-legged friends.

ü

Please respect the materials provided in
this play area.

In the interests of cleanliness and respect

DOG POOL RULES
ü

Open from 10am to 8pm in high season,
and from 10am to 6pm in low season.

ü

Dogs are under the supervision of their
owners, who are civilly responsible for
them. They must not be left alone in the
dog pool enclosure under any
circumstances.

ü

The owner of the animal is entirely
responsible for the good behaviour of his
dog and must be able to control it in all
circumstances.

ü

In the interests of cleanliness and respect
for everyone, please pick up after your
dog. Bags are available in this area and
hroughout the campsite.

ü

The access doors to the dog pool must be
closed every time you enter.

ü

This area is a playground exclusively for
our four-legged friends.

ü

Please respect the materials provided in
this play area.

Mediation of Consumer Disputes
In accordance with the provisions of the Consumer Code concerning "the mediation process for consumer
disputes", the customer has the right to have recourse free of charge to the mediation service offered by
Société la Médiation Professionnelle
SIRET :814385357.00011
24 RUE ALBERT DE MUN - 33000 BORDEAUX FRANCE.
In the event of difficulties arising from the execution of these rules and regulations, the rental contract or
following its termination for any reason whatsoever, and if no amicable solution can put an end to the
dispute, the courts shall have sole jurisdiction.
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